snakesalive
Hello,
Thank you for choosing to book your interactive reptile experience with
snakes alive ltd.
We can’t wait to introduce you to some of the amazing animals we care for
and tell you all about their homes and sometimes fascinating stories.
Understanding the nature and features of reptiles, insects and arachnids is
imperative to our line of work and sharing this information enables others to
make informed decisions about the treatment of these animals in the wild
and in captivity.
Until then it might be important for you to verify the legitimacy of our
company and the staff that assist.
Operating Licence
snakes alive was set up in 1996 and has grown to a Limited Company
(Company Number 09400359) providing a variety of reptile services. In
October 2018 to regulate and improve animal welfare for businesses
that exhibit animals the Animal Activities Licence (AAL) was
introduced. We were issued with ours in January 2019 by Southendon-Sea Borough Council with a 5-star rating, a copy of the certificate
can be seen below.
Staff DBS Checks
The company is currently run by father and son team Peter and Daniel
Hepplewhite with the help of support staff. Copies of the Disclosure and
Barring Certificates are available to see below. Key members of staff have
also subscribed to the renewal service so you can check updated versions
if you have access to do so.
Children and Young People Safeguarding
Working with children and young people is a key part of what we do and keeping
them safe from harm is key priority for all. We now include a Safeguarding Statement
to outline our commitment to Child Protection and summarise our policies and
procedures.
Risks and Insurance
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For those in charge of the Health and Safety of an event, fear not, we have
also included a brief risk assessment for your information. We do not intend
for any issues to occur and will advise you of safety protocols when we meet
and hope that you also assist us by pointing out the nearest Fire Exits and
assembly points.
Risk Assessments aside if something does go disastrously know that we hold
Public Liability Insurance and evidence is also provided below.
We look forward to meeting you!

Kind regards,

snakes alive team
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Method Statement
We (snakes alive limited) can confirm that in providing animals for a school,
event or party we will follow, in summary, the procedures outlined below:
Transporting animals
Any vehicle used by the company to transport animals is fully insured, has a full MOT
certificate and is taxed, unless exempt.
Staff driving the vehicles will hold a full clean licence, and any driving infractions will
need to be declared.
Animals are to be secured within transportation enclosures - these may appear small
however it reduces the risk of movement within the vehicle that may cause harm
Animals are checked and provided regular break on long journeys where appropriate
and safe to do so.
Predators and prey are not transported in areas where they can be seen, smelt or
heard.
Animals are heated and cooled as necessary in order to maintain the optimum
temperatures suitable and the ventilation is carefully considered.
Animals are not left unattended in any vehicle. Exceptions include if external
temperatures prove more of a risk or the duration is minimal, such as paying for a
parking ticket.
If animals are seeking medical treatment they should be transported individual if
possible, or separated from other animals if unavoidable.
Exhibiting animals
Smaller than best practise enclosures are only used temporarily whilst animals are
being exhibited. Enclosures will be spot cleaned and waste debris removed at the
earliest convenience.
Even when exhibited correct temperatures and ventilation needs will be considered.
Animals will be sheltered from adverse weather if exhibited outside.
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If animals are unable to move fully (i.e. use their natural full range of movements,
such as running and flying) in any temporary enclosure (e.g. whilst being exhibited),
they will be given the chance to do so at least once each day and a record kept.
Staff with the responsibility of care for the animals will be able to identify animals that
are anxious or fearful about contact and/or handling.
Animals will only be exhibited if they are suitable for the type of exhibition involved
(including any handling, noise, lighting, special effects, other animals), i.e. they are
able to have their needs met and are not likely to be nervous, stressed or fearful.
Where an animal is showing signs of being nervous, stressed or fearful, steps will be
taken immediately to address this including withdrawal during an exhibition.
Upon arrival at a destination we may make the following checks…
•
•
•
•

•
•

the wellbeing of each animal and action any concerns immediately
that the display area is suitable for our animals, such as making sure there are
no cold drafts during the winter months or direct sunlight during summer.
that there will be sufficient space for guests and consider control measures if
the space becomes overcrowded
that the exhibiting enclosures and suitable regulating equipment is set up in a
safe way for the public and the animals before the animals are moved from
their transportation enclosures.
that enclosures are secure and our health and safety signs (hand washing signs
etc) are displayed
that staff are aware of the nature and age range of participants at the event
and make arrangements to best suit the audience

The following posters will be displayed at exhibitions and external events where
appropriate and necessary or clients informed of the information to which they
contain:
•
•
•
•

Do not disturb / bang the animals
How to behave around our animals
Wash your hands after handling animals
Disclaimers (if applicable)

Interacting with the public
Handling will always be conducted in the most respectful and stress-free way for the
species. Animals will be habituated to handling for the purposes of health-checking,
education and performance in line with the Animal Activities Licence (AAL).
All staff responsible for the care of the animals are competent in the appropriate
handling of each animal to protect it from pain, suffering, injury or disease.
Animals are never forced to interact with people, and must have a facility to avoid
people, i.e. have access to a hiding place.
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All handling/interaction by the public with animals will be constantly supervised.
Clients will be directed to facilities to wash their hands before and after handling
animals.
Where a client is handling an animal it is the responsibility of a competent member
of staff to ensure the interaction is appropriate and is stopped if the animal shows
sign of fear, suffering or fatigue.
Emergency Procedures
Should an emergency event occur on site or with a member of our staff our full
Emergency Plan can be easily located in the labelled red folder within our vehicle or
within a bag in our possession. This will detail Emergency Contacts for our staff
members and who to contact to look after the animals.
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General Risk Assessment
To prevent risks snakes alive will endeavour to …
● Have trained, competent staff with the animals at all times
● Have appropriate health and safety signs on display, such as reminders to wash hands after handling animals
● Remove animals that may pose a risk
Hazard

Those at risk

Prevention

Possible action required

Bites and/or scratches

Anyone who handles the animals

Person receives close supervision
from the presenter. The presenter
is trained in the appropriate
handling and the handler will be
given verbal instructions.

Minor first aid may be needed if
the skin is punctured.

Spiders and scorpions

Anyone who handles the Spiders
or scorpions

Trained staff will always be
present to guide public.
Although they contain venom
they are safe if handled correctly.

Bites and stings from these
animals may feel like a bee sting
and are normally harmless.

The hairs from a spider may cause
skin irritation, particularly for
those with sensitive skin.

However, if people feel unwell
they should seek medical advice.
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Hand washing facilities must be
available.

Allergens

Anyone who handles the animals
Those with a latex allergy

Presenters should be notified in
advance of any known allergies to
animals or latex.
Hand washing facilities must be
available and latex free gloves are
available upon request, if notified
in advance.

Phobias

Anyone who encounters the
animals

Presenters should be informed of
participants with phobias in
advance.

Zoonotic diseases

Anyone who handles the
animals

Escaped animals

No potential risk to people

Hands MUST be washed after any
contact, and food MUST NOT be
consumed in the vicinity of any
animals. Disinfectant hand gels
are NOT a substitute for
thorough hand washing with
warm water and soap.
Staff will supervise animals and
frequently check on them.
Animals are never left unattended

If skin irritation occurs do not rub
eyes, thoroughly wash your
hands. If irritation persists seek
medical advice.
If skin irritation occurs thoroughly
wash your hands.
If irritation persists seek medical
advice.

Presenters will always be
considerate and sensitive to the
needs of nervous participants and
will allow them to exit the vicinity
of the animals or gradually
introduce the animals to them.
Some reptiles can carry
salmonella, if concerned they
should seek medical advice.

We have an Escaped Animal
Procedure that will be followed in
the event of an escaped animal.
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Bug challenge

People taking part do so at their
own risk.

Bug eating

People taking part at their own
risk.

Trips, slips and falls

Everyone

Heavy Lifting

Anyone lifting the larger animals

during talks. A locked room
should be made available if the
animals are to be unattended for
any length of time.
All the bugs used are harmless to
humans.
Handwashing is recommended
after every animal encounter.
All the bugs provided for eating
have been professionally
prepared and are available to
purchase from retail shops.
We will frequently assess the area
for potential trips hazards and
attempt to minimise these.
If an area is overcrowded we may
restrict entry to our exhibit.
Follow the guidance in the
Animal Handbook on heavy
lifting.

Phobics may become anxious and
should be notified in a calm way.

If someone feels particularly
unwell they may wish to seek
medical advice.

Possible medical attention
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Safeguarding Statement
Snakes alive understand that Safeguarding has a much wider remit then just
protecting children and young people from abuse and neglect. All organisations that
work alongside children have a duty to keep children and young people safe;
including minimising the risk of harm and accidents and taking action to tackle safety
concerns.
We also know that Safeguarding is also about being able to respond quickly and
appropriately to concerns or allegations, which means having the right policies and
procedures in place to deal with difficult situations if they arise.
For peace of mind know that
1. Snakes alive has a Child Protection and Safeguarding Policy in place that is
updated annually and details key identifiers of harm alongside the correct
procedures to report them.
Staff are also required to read the Child Protection and Safeguarding Policy
upon starting and every 6 months thereafter. This allows staff to have the
ability to signpost young people, parents and carers to information about
child protection and where they might go for help.
2. All staff undergo a criminal record check through the Disclosure and Barring
Scheme and are encouraged to subscribe to the annual renewal system so
that these are always up to date.
3. Our Staff Handbook also covers a written code of conduct for:
a.
b.
c.
d.
e.
f.

Behaviour, including language
Mobile phone and camera usage
Respect for people’s personal spaces
Appearance
Health and Safety procedures
Risk Assessments for Humans
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g. Risk Assessments for Animals as it is our responsibility to Safeguard
these too.
As well as reading through our Safeguarding Policy and Handbook all staff are
made aware of the details of our Local Safeguarding Children’s Board and the
NSPCC website for further reading. We encourage staff to undertake
Safeguarding and First Aid Training as part of their continued professional
development.
4. We have a whistle blowing policy in place for adults and young people to
voice any concerns about abusive or unethical behaviour.
5. Our company aims to promote a culture that puts the interests of children and
young people first; thereby enabling them to feel confident that any concerns
they may have will be taken seriously.
6. Our named Safeguarding Officer is Daniel Hepplewhite and staff understand
that any concerns must be raised with them immediately after reporting to the
Police if the child or young person is deemed at significant and immediate
risk. Otherwise we will discuss the matter with the Events/Schools
Safeguarding Officer and/or report the incident via the local council’s Child
Protection team as appropriate.
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